Company Overview

Full Service Logistics Provider

Transportation Services
Using our extensive experience and expertise in the forwarding business, Nippon Express can help find
the most suitable forwarding solution. To meet our customers’ specific requirements, we utilize a
variety of service levels and transportation modes:

* Multi-Level Time Definite Services from 48 hours to 120 hours for air forwarding

* CFS to CFS Secured Move

» Multi-Modal Transportation Services (SURF, SAT, Amerigo, DAT)

* Transportation Management

* Express Services for B2C, B2B and B2B2C (e-Pelican, MailPlus)

Warehousing and Distribution
* With REWARDS (Remote Warehousing and Distribution System) we can provide in-transit to
hub-based inventory management from remote locations.
* MUDAC (Hub Operation with Airport CFS) can provide temporary storage and merge for high
value and short life-cycle products enabling customers to bypass distribution centers and achieve
direct deliveries.

In-House Customs Brokerage

* 18 offices throughout the US perform their own in-house customs brokerage. These offices are
staffed with fully licensed brokers and personnel numbering about 100 people.

* In-house customs brokerage gives customers highly accurate and speedy clearance by sharing
forwarding data.

* Nippon’s in-house customs brokerage maintains a database that links its customers’ profiles with
their commodities.

* Regionalized entry processing is available.

* Directly linked to the Government with AMS, ABI, AES

IT Capability

* EDI...Link with customers is by any protocol, such as EDIFACT, ANSI STANDARD, FTP, and XML.

* A single IT platform, covering all Nippon offices throughout the world, makes it easy to apply
cutting edge technology globally providing quick and flexible responses to customers’ needs and
requests.

* Real-Time Tracking by Sky-Net (Multi-function Web Supporting Tool) gives complete visibility
of every package on our 24/7 on-line tracking network.

* More Superior I.T. Tools
PATT (Exception e-mail alert system)
REPORTS (Remote Purchase Ordering Total System)
REWARDS (Remote Warehousing and Distribution System)

Logistics Consulting

Nippon Express gets involved in every aspect of our customers’ business from hub-based inventory to
distribution. We build close relationships to fully understand our customers’ needs. We aim to provide
the best logistics solution with our state-of-the-art logistics capabilities to ensure our customers’
economic growth and stability.
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